System Requirements and the User Interface
This course is designed to be viewed at 1024 by 768 screen resolution. Visit the VA Viewer Software Web site to download viewers and applications needed for this course.
Operating System

· Windows 2000 or higher, Mac OS X (10.4)

Browsers

· Microsoft IE 7.0 or higher 

· Firefox 2.0.x or higher

Plug-ins
· Java Plug-in 1.4.2_02 or higher Flash plug-in - Version 7 or higher 

· Windows Media Player 7 or higher 

· Adobe Acrobat Reader Version 6.01 or higher
Navigation Help
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Main Menu

The Main Menu button returns the training to the main menu, which lists all of the topics.  

Screen Navigator

The Screen Navigator buttons are used to go back to previous slides or advance to subsequent slides. The area above the screen navigator indicates the current screen number within a topic and the total number of screens.
Go Back

The Go Back button will return the topic to the beginning.
Play Pause

The Play/Pause button is used to both play and pause the training. While the training is running, selecting this button will cause it to pause. Select the button again to resume playback.
Mute/Unmute
The Mute/Unmute button is used to mute and unmute the training's volume.
Previous Topic/Next Topic
The Previous and Next Topic buttons are used to go back to previous topics or advance to subsequent topics.
Access Key List

Keyboard shortcuts have been assigned to commonly used navigation buttons. The user can invoke the access key by pressing CTRL+ALT simultaneously with the appropriate character on the keyboard. Below you will find a list of the available shortcuts: 

CTRL+ALT+P
Play or Pause Media Player
CTRL+ALT+S 
Start over from first slide
CTRL+ALT+R 
Reverse to previous slide
CTRL+ALT+F 
Forward to next slide
CTRL+ALT+M 
Return to Main Menu screen
CTRL+ALT+N
Next Section
CTRL+ALT+B
Back to previous section
