VeHU 2007

Third Day Keynote Opening Video Script

v1  07/06/07


	VO: America is a nation that has grown up with a tradition of service and innovation.

From our very beginning we have been innovative thinkers.  In a time when most of the world was ruled by monarchs and tyrants, we put forth the unique notion of government of the people, by the people and for the people.

Such innovation came with a price and our citizens stepped up to be soldiers.  They fought for liberty, protected freedom and began a tradition of service that has spanned generations.

Today, we continue a tradition of serving those who serve.

Ours is a duty and a trust.  

Families count on us to care for their fathers and sons, mothers and daughters, sisters and brothers, grandparents and friends.

Communities count on us to care for their neighbors from the time of enlistment to a final farewell.

The generations before have kindled the spark of innovation at the VHA and we are charged with keeping that fire burning brightly for all the generations to come.

By asking “what if?” and responding with a “can do!” attitude we are upgrading our systems and constantly improving our level of care.

The spirit of innovation has enabled us to build bridges that facilitate communication between veterans and care providers.

We are using TeleHealth to bring care to veterans where they live.

New technology enables us to store, access and share vital information between our facilities, our healthcare professions, our patients and even other government agencies.

Our computerized records system has been recognized as the best in the industry and cited as a model for the private sector.

Headlines in newspapers like The Los Angeles Times proclaim that “VA hospitals deliver solid, innovative care.”

By constantly asking “what if?” our team works together to help everybody in the VHA to do their jobs better.

Every system we can make better, every routine we can make faster, every little thing we can improve makes a difference.

Innovation begins with a simple idea and flourishes in a “can do!” environment.

Innovation is where the spark of imagination lights the fire of new technology.

Innovation is what drives us forward.

Innovation enables us to give our best for all of those who have given theirs.

CLOSING MUSIC UP AND OUT
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