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Overview of the VHA Corporate Data Warehouse (CDW), the VSSC Portal and Importance of Accurate Data
I think we're ready to get started.  Welcome everyone and thank you for coming to this afternoon's session.  I know you're all full of sugar now after getting your cookies and your sodas, so everybody should be wide awake with lots of questions, we'll look forward to that.  I'm Sara Temlitz, and this is Jack Bates and Pat Gadbaw, and we're here to talk to you about data stores today, and I'm going to start out the presentation with a little bit of an overview of data quality.  As I mentioned, I'm Sara Temlitz, I work in the Office of Information in the Data Quality Program, and I'm the Business Product Manager for that program.  I'm going to start out with talking about VHA data as a business asset.
If you were at this morning's session, Dr. Agarwal covered very well in the opening presentation how VHA data plays a really vital role in providing care to our veterans.  As such, VHA data acts as a business asset, meaning that we can use it to make decisions including those that we make during the treatment of patients, performing data analysis for research, data quality, and for other reasons, and for facilitating data sharing and interoperability.  In order to enable use as a business asset our data needs to be accurate, needs to be complete, and it needs to be reliable.  And we can accomplish that through various processes including master data management.  Master Data Management contributes by coordinating the management of multiple data sources, and data that is neither linear or unidirectional.  The data that's included within VHA's data stores comes from multiple data sources and it's changed and used by many different groups within the organization.  A single version of the truth is the desired state that we'd all like to be at, in which all the databases and data sources have harmonized data and the same information and meta data is defined for each data element.  We're not quite there yet, but that's where we'd like to be.  Some various data issues that impede the reliability and trusted use of our data are incomplete data, the lag time involved in updates to data, any inaccurate data, the management of data as described earlier, and data stewardship, which involves both business and technical staff, and the definition of data and its use and maintenance.  Later in the presentation Jack and Pat will both be providing you with some information related to some major data stores that we have within VHA and how they can be used for business intelligence.
So why is Data Quality important?  Data quality plays a role in both data governance and data management, both of which are used in order to ensure that our data supports our business functions.  Within VHA we have various groups that provide data governance and data management.  Some of them including the Health Data Repository Content Requirements work group, and the Repository Oversight Board, or the ROB, to name a few of those.  These groups and others that we have within VHA define meta data, they coordinate business data requirements, and provide other services to ensure that we provide consistent data management throughout VHA and with our other business partners.  Data quality is really integrated in many aspects of our organization, and it's supported by many programs.  Data Standardization and Standard Terminology Services support data quality initiatives as well as the proposed Data Stewardship Program within the Data Quality Program.  Our efforts with the Veterans Benefits Administration, VBA, and the National Cemetery Administration, NCA, through one VA activities play a role in improving the data quality of data between our administrations as well as initiatives with other business partners such as the Department of Defense, Social Security Administration, Health and Human Services, and Connecting for Health, to improve data quality to facilitate data interoperability.
The Administrative Data Quality Council was put together in response to the need to use data quality as business intelligence and for VHA data to use it as a business asset.  It specifically addresses data quality of identity, demographic, eligibility enrollment and other administrative data specifically.  The mission is to improve the delivery of care and services to veterans and others through data quality enhancements, and the goals of this particular group include providing training to users at all levels throughout the organization, initiating projects to identify and correct administrative data quality issues, to provide requirements and suggestions for enhancements to software and business processes related to administrative data which will improve the data quality overall.  A partnership between the Office of Information and the Chief Business Office sponsors this council.  The co-chairs are Beth Franchi and Cecelia Wray, and the broad membership that's listed here is intended to involve a wide range of business stewards of administrative data within VHA including the chief business office, the data quality program within health data and informatics, and many field representatives and ad hoc members.  Thus far the ADQ council has created and published several directives for site staff, we've provided training and sponsored several software enhancements to support the improvement of data quality within VHA's administrative data.  Clinical data quality is not addressed by this council, but it is addressed by the Office of Information,  Health Data Informatics Data Quality Program.  This program is led by Beth Franchi who is the Data Quality Coordinator.  Within the data quality entity the data steward program is in the process of being established to specifically address data stewardship and related data quality within the clinical domains of VHA data.
So what can you as users of the Corporate Data Warehouse, the CDW, and VHA's Support Service Center, VSSC, which is what Jack and Pat are going to talk about, what can you do to ensure data quality?  Some important steps include making sure that you understand the data definitions of the data that's being used, as well as the intended business use for the data.  Understanding the processes and intentions surrounding the data collection and use will ensure that reporting is an accurate reflection of its intended use.  Also reporting any data that's found to be inaccurate within the data stores is also very important to ensure the data quality.  If errors are found in the data they should be reported and corrected on the source system so that all downstream systems including the CDW and VSSC can be updated appropriately.  Being diligent in using good data quality practices in your daily work is also an important piece in ensuring overall data quality.  Be mindful of data entry and reporting, double check your work, and correct or report any errors or suspected data or processes that you may find.  Data quality is an important element in all aspects of providing quality care to our veterans.  That was my short little introduction and now I'm going to turn it over to Jack, who's going to talk to you about the Corporate Data Warehouse.
Jack:  Thank you, Sara.  Okay, those concepts that Sara talked about like Master Data Management, Standards and Standard Terminology, One Version of the Truth, Data Quality Tools, those are things that we are actually trying to implement in the Corporate Data Warehouse Project, which is about one year old this month.  So we'll talk a little bit detail of what's going on there, but those concepts we are implementing in the Corporate Data Warehouse Project.
So what is the Corporate Data Warehouse?  The CDW as it's commonly called is a central collection of standardized data integrating key enterprise wide clinical, administrative, and financial data.  I think those are three key words there, we're trying to bring clinical data, administrative data, and financial data from, across the Enterprise into one common database where the data is modeled in a consistent way where we can leverage standard terminology and standard databases that are being put together in VHA and bring that together to create that one version of the truth that Sara was talking about.  That's really the key concept.  And really the Corporate Data Warehouse project, we really look at ourself as a wholesaler of data if you will, our primary goal in life is to bring together the data in a consistent and standardized way and then make it available to use to downstream users like the VSSC and others to really create value and to do things with it.  But it's the result of three primary factors.  This great need to have standard information across VHA.  There's this old saying if you've seen one VistA system, you've seen one VistA system.  And so our goal is to try to bring this together in a consistent and standardized way where you can look across VHA in a consistent way.  And to utilize a standard architecture, whether it be data or hardware, whatever the case may be, to create a standard model and platform if you will, that can then be shared at the VISN or regional level if you will, so we can not only have this common set of data at the VHA level, but also share these models and share this data back to other business entities like VISNs and regions to leverage and do things with as well.  And then standard tools, to work with customers and folks like the VSSC.  You know, what are going to be our standard tools for VHA or VA, and to leverage enterprise agreements.  One example of that is ProClarity, a lot of use of ProClarity out there, so we came together, put together an enterprise agreement and now the full suite of ProClarity products is available across VA.  So that's part of what we do as well.
If you come back to the heart of the matter if you will, and that's the collection and standardizing, and the dissemination of data, we pull data from VistA, we do pull data from 128 VistA systems, working with the HDR team and the HDR extractor tools.  We pull the patient file every week, we pull non-VA meds every month, we pull a number of things, pull data from the 128 VistA systems, which that's always a challenge month in and month out.  We are working with the HDR team so as the HDR migrates data into the Health Data Repository we basically get it as soon as they get it.  So for instance vital signs, they're currently processing vital signs real-time, so as soon as a vital sign is entered into the local VistA system it's making its way to the HDR just a few minutes later, so then every night we actually pull every vital sign from the Health Data Repository into the Corporate Data Warehouse, which is roughly about 550,000 vital signs a day that we process.  Other data like NPCD and DSS and the Administrative Data Repository.  NPCD, the National Patient Care Database, being outpatient encounters, PTF, etc., right now we are processing outpatient encounters on a daily basis out of the national patient care database, which is roughly 650,000 encounters per day.  Which interestingly enough, that converts to about one million ICD-9 codes a day and 1.4 million CPT codes per day.  So we bring that data in and process it, and the outpatient encounters that actually took place in VHA yesterday are now in the Corporate Data Warehouse, ready for querying.  Working with DSS team and others for the subject areas like the DSS activity base costing data.  Of course as we go through time we see more and more that we have to interact outside of our borders, so we do have discussions going on with DoD and of course Medicare, Medicaid, to acquire that data to bring into the Corporate Data Warehouse, and to add value to the data that we have and be able to share data back and forth with those entities.  So the idea being bringing this clinical, administrative, and financial data in, we don't simply dump it into the warehouse, it goes through a fairly rigorous extract, transform and load process where we standardize it and so data element names or variables are consistent across the Corporate Data Warehouse and you can actually cross query, do queries across administrative, clinical, or financial data.  And we continuously work with and look for other sources of data to add to the warehouse, and it's really based upon at this point primary needs at the VHA level like performance measures, no question about it, our number one goal is try to acquire as much data as we can relative to performance measures, and be able to generate performance measures and pull that data and provide it to folks like the VSSC to actually present that and to do things with it.  But we also provide data to the research community for various research projects, always a lot of activity there, so we are working with them, have set up a process for approval that goes through the security office and they handle a lot of the security matters and privacy and confidentiality aspects of the data, and then give us the green light to release the data to the researcher, the principal investigator.  Any regional or VISN warehouses, program offices, we provide data to various program offices to PBM, who actually has feeds of their own so this data that we provide them combines with the other data that they have to create their ProClarity cubes and such.  So that's where I kind of come back to that idea that right now we're a wholesaler of data, collecting the data, really focusing on collecting various types of data in VHA and standardizing it and making that available for use.
I think there's roughly 43 domains of data as identified in the Health Data Repository as I mentioned, as they bring on data we want to remain in lock step with them and bring the data in as soon as they have it.  One of the major domains that they're working on right now is lab, chemistry lab in particular, right now they have allergies, vitals and outpatient pharmacy, the very next large subject area is chemistry labs.  So we're very much looking forward to having that data.
One of the things we are trying to do, and are doing, not trying to do but we are doing is implementing a Data Quality Program where as we bring data in we identify different aspects of that data from a quality standpoint and actually be able to trend data, as we process vital signs every day we know how many vital signs we should be receiving from each site, and be able to monitor that.  We have reporting tools where we're monitoring that so we don't want any surprises, we don't get a week or two downstream and find out we're missing data from a site.  So we want to stay on top of that and be able to look at that, and be notified of that every day as we process data, and we actually want to make these tools available to end users.  You can go in and see how many vital signs did we process yesterday, just from a pure data quality or informational standpoint to make sure that we are getting the data that you're interested in, or from your site, and making sure that the data is flowing to us properly.  So we want to have some of these tools that we can share with end user communities for them to use as well.
So the Corporate Data Warehouse is a rapidly evolving project.  Increasing domains, we're constantly entertaining and looking at adding new domains of value and domains of data, because that's really what it's all about.  As issues come up like OIF/OEF and other things, be able to be nimble enough to bring in data sets if they're available, to add to the warehouse, to model it and get it into Corporate Data Warehouse as quickly as possible.  So we have those data sets that we're interested in but those change as we go through time.  Like telemedicine, that's a domain that we get vital signs from, and of course the topic of genomics, being able to have genomic type data when it is common place, if you will, in VHA, which is not that far away.  Be able to house that type of data as well.  And clinical documents like progress notes, discharge summary, a lot of interest in that.  So that is in our research lab if you will.  We're experimenting with ways so if we were to pull all of these documents, what could we do with it, what value could we generate out of it, could they be used, do we have the tools, do the tools exist to mine text documents for performance measure or other reasons.  I think the mining of text documents is a technology that's evolving fairly rapidly, so that is in the research labs.  We've got some active projects going on to work on that.  I think it's going to be a year or two or three before there's really any value out of it.  We have to start somewhere, so we are looking at that.  Increasing frequency of data.  Right now we are processing a lot of our data every day.  It used to be quarterly, then it went to monthly, and then weekly, and now every day.  We're pretty close to a time when we process multiple times a day.  That's not that far away.  As a matter of fact it will be next fiscal year, there will be some areas where we actually have near real-time data.  So that's really what I think everything is moving toward, to be able to process in near real-time and have that data available.  It's at that point that it really opens up some very interesting possibilities, where you combine VistA type data with analytical data to provide data back to point of care, so I think there will be some research projects and some interesting things going on in that realm.  It's pretty exciting.  Increasing BI capabilities, I know the VSSC is doing a lot of work with performance point and dashboards, you're going to see a lot more of that.  And the ability to push, a lot of the tools we have now you have to go to a website, go to a portal, why can't we push exception reports out or events out to Blackberrys or other capabilities along push technology.  Alerts the same way.  Predictive analytics and more sophisticated data mining, I think that's one of the great values of a standardized national database is the ability to do some very sophisticated data mining and predictive analytics that it's going to have the capability to do.  And I've already mentioned text mining and the work going on there.
So with that I'll turn it over to Pat.
Pat:  Thank you for having me here this afternoon.  I work for the VSSC, I'm considered a Data Consultant.  I'm not a programmer, 99% of the people that work for the VSSC are programmers, and they build all our products.  I basically take the products that they build and hopefully build reports off of them that you'll find useful to use as end users in the field.  We do have one other VSSC staff in the room, and that's Scott Dingman and he's hiding back there in the back, so I wanted to make sure everybody's aware that he's here too if you have any questions later.  I would like to go over our website.  How many people have been to the VSSC portal in the past?  Okay, quite a few of you.  Okay, well some of what I'm going to say is probably repetitious for you, but you may gleam a few little gems from what I'm going to present this afternoon, or you may not.  I'm going to basically go through the utilization and portal layout.  I'm going to cover the different tools that we have out there.  I'm going to talk a little bit about our support functions and options.  And then I'm going to also talk a little bit about accessing those.
And this is an active link, if you go and download the presentation you'll actually be able to use this link to get over to the VSSC website if you're inside the VA firewall.  If you're outside the firewall the link's not going to work.
Our website is basically set up into nine domain areas, and I will be pulling up a screen shot of that website shortly.  And then under each of the domain areas we have what we call program areas and then subject areas, and then I'm going to separately talk a little bit about the tools and product types that we have under those, and some of our support functions under the dropdown menus that we have.
This is a screen shot of our website.  In the center you'll see the nine different domains.  We have our Advanced Clinic Access area that includes reports for ACA, clinic wait times, primary care, product management.  We have a Capital and Planning area.  We have a Customer Satisfaction area.  And then the second row across of the domains in the center we have Quality and Performance, and I cannot read my screen shot from back here, we have in the center area Resource Management and this has reports related to finance, human resources, logistics, and those types of things.  This is probably one of our biggest report areas.  We have probably over 600 different products out there.  Products being different types of reports and different tool options like briefing books and cubes and things like that.  So it is overwhelming to go in and try to find what you're looking for, so we've tried to set up these groupings so hopefully you can go and find what you're looking in one of those particular areas.  Then we have our Special Populations area, this has a lot of clinical reports under the clinical cohorts, but it also has OEF/OIF types of reports.  And both of those are expanding areas in terms of report options that we have for you.  We just hired a number of additional new staff to work particularly in the OEF/OIF area.  And then under the area over here, I'm not sure you can see, it says special projects in that.  We have physician productivity located under this area, some of the VANOD nursing products are under here, and then other Special Projects in that.  And we will actually be taking our DoD information, we have a number of products that we build in conjunction with the Air Force, and we will be taking those and breaking them out from our finance and workload groups, and putting a special tab under the special project areas, because we've expanded from one product to four or five different products in that area now, so we're going to do a separate breakout for that.  And then we have our workload area, which is another huge area of report options in that, and that's broken up into bed control and then our workload reports for ancillary, inpatient, such as PTF data, outpatient data, and then diagnostic data.  And a new area that we've set up on our main page is the Reports, well this is an old screen shot, we have a new nice area there that's basically Management Reports, and this report area will be set up to focus on high level views of reports.  It's not on this screen shot at this point, sorry about that, but we will be putting things in there that look at the big picture for central office, VISN directors and that, a special area for one click that they can go and look at specific high level information from any of our product areas.  Down here in the bottom we have our various product types, and each of those product types have slightly different functionalities.  We have subscribable reports, we have cubes and that, and we taught a class yesterday and earlier today on the ProClarity cubes and briefing books using those specific products.  We also have Microsoft Business reporting products that are located here.  These are the different product types, and when you go to our second page under any of these domain areas, and I will show you a screen shot of that, you'll see a listing of those different product types.  Eventually the icons for the product types will hopefully go away, because we're trying to work on a new front engine, so you as the end user, doesn't matter what's behind the scenes, you'll be able to go to that front engine and pull up what you want.  We're not there yet.  We are working on building that so it won't matter to you what's behind the scenes in terms of what's running the reports that you're trying to get access to.  And then across the top you'll see our dropdown menus, and these are all support options for you.  There is a training dropdown menu, news dropdown menu, support that has a number of different help options for you, and then we have search functions, and I'll be showing you screen shots of all those.
This is again same screen shot in terms of the front of our webpage, but I just want to show you that when you hover over any of those line items that you see in terms of domains, subject areas, program areas, you'll get a little descriptor that pops up in the box that you can see more information on what's underneath there.  You can also click on the plus area next to any of those program descriptions and it will open up and give you a listing of the subject areas that you'll be able to pull up behind the scenes, and another window that will open up for the specific subject areas with a number of reports that are under each of those subject areas.  You can also instead of clicking on the plus sign to give you that list of subject areas, you can just click on the particular subject area in terms of the one I have highlighted at this point, clinical cohorts, and that will pull up a separate window of those different reports that are under that area, and you can go in and select whichever report you want to use.
And this is a sample screen shot, it is the clinical cohort area of that separate window that will open up with the subject areas.  You can then take our whole listing of different products that you see at the bottom of the page here, and that list can be extensive.  There might be 10 or 15 things in there, there might be 100 different products listed there.  And you want to basically filter that down to a more manageable amount of reports that you may be interested in looking at, and we have two different options that you can use to filter them.  The first one is to select by the subject area, and you can see that at the top.  You can click on, in this case, I'm sorry, it says clinical cohorts at the top but what you're looking at is actually customer satisfaction in that, and it shows customer satisfaction scores as the subject area and patient complaint tracking as a subject area.  You can click on the radio buttons next to either one of those and it will sort the list of reports below that are related to those specific subject areas, and then it will just display those particular items.  You can also use our second sort area that will sort by the product type, and you see the listing, the display of product types across there, those little product icons that show you basically a SAS Canned Report, a little Blue Briefing Book, a Rubik's cube icon, and then a KLS, I believe that is a reporting service subscription ready report.  You can click on any of those icons and it will pull up just the products that are based on that icon type.  So depending upon if you know that you want to go in and work with a cube in this area, if you click on the cube icon it will pull up just the cubes for this reporting area.  So we give you various ways of going in, selecting, and getting to the information that you need.
These are basically the listing of some of our different product types.  We have SAS Canned Reports, MS Reporting Services, both the SAS Canned Reports and the MS Reporting Services do have options where you can subscribe to those reports.  Not all the SAS Canned Reports have that option, but some of them do.  And when you subscribe to that report, you will get an e-mail message from us telling you that the data has been updated, would you like to go and run that report.  So you can actually set that up, subscribe to a report, and you'll get an e-mail message telling you that we have new data out there, would you like to run it, and you can then go run the report.  In addition to that you can see the icon types for our ProClarity Briefing Books that are basically a series of different views that we've built that hit a cube, which is the next icon that you see there, and between the briefing books and the actual cube you can go in and either build your own views of the data that's in those particular cubes, or you can use our pre-built briefing book views that hit that same cube.  And then we have what's called the other tool, this has a variety of things that fall into it.  We have a business reporter, Excel generated, report that goes out and hits ProClarity products that fall into that category right now.  And then we have a Dashboard product, and we're working with as Jack had mentioned, we're working with ProClarity right now alpha-testing their performance point product, which is a Dashboard product, and right now we're just alpha-testing it, we don't have anything to put into production yet on that, but hopefully we will have some Dashboards in the near future for you.  We did use another Dashboard product, but it had some major problems with it, so we discontinued using it because ProClarity was purchased by Microsoft and they weren't going to update or revise that product so we decided it was not stable enough for us to use it, so we're hoping that the new performance point product will meet our needs in the future and your needs in the future.  And then we have a new product icon called Applications, and this is mostly relevant to the capital area where we have some construction databases and that out there.  And then you'll notice the item in yellow that says Protected Health Information.  Whenever you see that little red checkmark next to a product, that basically means there's Protected Health Information in that product and it has another level of security on it, and you will need to get access to that security by filling out a form and getting the security code for PHI access in order to get into that product and use it.  

And this gives you a little bit more information on the Protected Health Information icon.  This is one of our big help desk questions, I can't get into a product, and a lot of times it could be browser configuration, it could be that they don't have the PHI access so when they click on the product it's not going to open up.  And all this information is downloadable, the PowerPoint presentation from the VeHU website, so it's accessible for you to go in and get this information and use it in the future.  And you can see the VHA form 9957 is what you need to fill out to get the PHI access.  It also is the same form that you use to fill out to get real SSN access to data.  So it's the exact same form, you can find it on our website under the support area.
These particular domain and program areas are the ones that I believe are most relevant to our clinical audience and that.  ACA, our wait times and PCMM data, the quality and performance area, special populations particular the clinical cohorts data, and then under special projects the physician productivity and the VANOD data, and then of course workload, there's lots of PTF, OPC, and other workload data that can be quite relevant in terms of ICD-9 codes, DRGs, CPT code information and that sort of thing that you may be interested in.
I'm going to now show you some screen shots of some of the different products.  I've talked about different product types, this will actually give you a couple examples of some of them.
Now this is a screen shot of the starting menu for the SAS Canned Reports.  You go in and you make your selections in terms of the data and the breakouts and everything that you want that are available for this report option, and then hit the submit button, and you'll get a report.  And this report is specifically I believe related to observe panel sizes, sorry about that, I put this together a while ago.  So we have a variety of different SAS Canned Reports, we have not as many as we had in the past and we're moving further and further away from these types of reports as we build more ProClarity cubes and briefing books and the MS reporting services products.
This is an example of a MS reporting services product.  This is actually looking at planning data in terms of vet pop and enrollment projections, and market penetration.  And this report is subscribable, I indicated you could subscribe to MS reporting services project so you can get information.  This particular one really isn't going to update because it's projection data, so it's going to be probably a couple more years before we do projections beyond what we have, which is through 2025 right now.
This is a screen shot of ProClarity, a briefing book, and a view of the briefing book, one view within that briefing book.  If you look at the series of reports along the left hand side, we have multiple different views that are pointing at this same cube that you can pull up the data in and you can customize it to your own facility, VISN, or if you want to look at other facilities across the country you make those selections and you can customize that particular report to your own way of looking at the data.
Now this is what a cube looks like in terms of a starting point.  It's a bare bones starting point for you, and you make your own selection in that set-up panel right there in the center area, selecting facility, timeframes, whatever components of the different data elements that you want to choose, you select those and create your own report and you can actually then create the briefing books just like I showed you an example of before, on your own with the database from scratch, rather than using our pre-built views.  So you can go in either way, it's totally up to you in that, and we do offer courses on how to do all this.
We have at this point over 50 some briefing books, and we have what we call our cube library that gives you a listing of all those cubes and what servers they're on, so if you're interested in going into any of our different cubes you can go to our cube library from our website and you can see what server that particular cube is on.  We have four production cubes at this point in time and anything that we have in production will be on this list.  We have a lot of things that are in development that will not be on this list as of yet.  So you can go in, all these links are active, you can go directly to those cubes from our website if you click on any of the active links in here.  It also gives you a description of what's in that cube and it gives you a link to the documentation.  We try to document all of our different products to give you detailed information as to what's in them and what they can be used for.
This is just a sample of one of the other tools that I mentioned that we have.  This is a business reporter product that looks at improvement opportunities, I believe this is a financial-based report that Scott actually built, and if you notice at the bottom, there are various tabs and each of those tabs have a different view of the data in that.  This is a summarized view at the top, and this is just like an Excel workbook, you can click on the tabs at the bottom and it will move you to different views of the data and that.  So it's a real nice product to pull lots of different information into one different workbook for you.
And I just pulled this screen shot to show you that you can take any of our data that has built-in zip codes or county FIPS codes in that, and you can export it into other applications.  This happens to be an example of information that was exported into MapPoint, and the data that you're seeing there, I mentioned we are working on projects with the Air Force on joint VA Air Force data, and this particular one was looking to make sure that we captured all the zip codes within a designated market area around an Air Force Hospital and VA Medical Center area.  And if you notice there's some grey areas right in the center of that, well that's zip codes that we missed in terms of capturing information for that market.  So we had to go back and make sure that we then pulled the data for those particular zip codes so that we had the comprehensive information for the market that we were looking at.  So you can use this data from any of our sources in multiple ways, and use them in other applications besides even the ones that we have.
Now I'm going to briefly cover some of our dropdowns menus, and these are basically resources to you hopefully to keep you informed of what we have available, new products we have coming out and so on and so forth.  I'm going to show you the newsletter that we put out real briefly, how you can sign up for that, it comes out on a monthly basis.  I'm going to talk about some of the other portals that we support, but I'm not going to go into that in any detail.  The training tab, we offer a lot of online training, and then our support and advanced search and search features that are on here.
You can see here under the news tab that we have a number of different options there.  We keep various announcements out here.  We also on your left hand side we have our most current announcement listed, but under the announcements tab you're going to have lots of other ones.  Under news we have a link for our newsletters, but if you go to the last item on this it's going to say this is where you can go to basically sign up to get our newsletter, and it will be delivered electronically to you on a monthly basis, as we normally send out a newsletter.  And the newsletter basically is giving you the most recent additions and changes to our website, as well as training options that are available for you in the next month.  I believe my next screen shot is going to show you a sample.
This is basically a sample of our newsletter and it's just showing you product updates.  If you scroll down in the newsletter it will also give you training options.  Any major changes that we're making on our website are normally announced in the newsletter, so if you get that on a regular basis you're not going to be quite as surprised when we change something.  We're always making enhancements and changing things on our website, so hopefully we can produce a better end product for you guys in the field to use.
And this screen shot is just showing you that if you go to the VSSC news group, you can actually go in there, click on and say add myself to news group, put in your e-mail address and your name, and then you'll start receiving the newsletter.  And we do promise you that we only send it out once a month most of the times.  Occasionally we may send out a special newsletter because we have something major that's going to change and we want to make you aware of it.  But that's very rare.  You only hear from us once a month.
This next tab shows you the variety of portals that we support.  Our webmaster is basically responsible for all of these.  Only a couple are internal VSSC portals.  The planning and training portal and the capital portal at the bottom, the others are all national resources.  The leadership board, seamless transition, and so on and so forth.  The VSSC supports all these different portals for you.  And you can use any of the links from our website to go to any of these other portals.
What you see here is a product that's put together by not only the VSSC but a number of other members of the data consortium, and that includes DSS, PSSG, Office of Quality Improvement, ARC, and then the VSSC.  And there's actually a Data Tutorial Training Program that is set up in here that you can go to, it not only provides you with some key resource tools to use, but there are little web cams, I mentioned we have them for the VSSC, well these mini web cams that do overviews of the VSSC, we also have them for the ARC, PSSG, and the other data consortiums through this website.  So you can go in and learn not only about our products, but you can learn about the ARC and other places using their training tools that are in here.
And this is just a screen shot of the listing of the mini cams that are available through the VSSC.
And this basically just is telling you the different ones that we have available for the VSSC.  We do have an overview of the VSSC portal, two different ones, basically part one and two.  We have using the ProClarity web based version and then ProClarity desktop, we have several different mini web cams on using those products.
Under the support function we have a variety of different features that are available, hopefully to support you as an end user.  Our help desk tab is under here, which is a major resource for you if you're having problems finding something, or using one of our products in that.  Try the VSSC help desk and you should be able to get very timely response to any questions and that that you have.  You also find under here the frequently asked question area.  This is where you go in if you're having problems with your browser configuration, we have the directions in there for that.  If you want that task code for PHI or want the real SSN information, if you go into our frequently asked questions we'll tell you how to get those.  Go check the frequently asked questions out, because if we have lots of question from the field on a particular area, we normally put something in there because we figure it's relevant to not only the person who asked the question, but a lot of other people that are interested in that subject area.  We also have links in here for the ProClarity software and training options that they have, and a variety of other items there.  The VHA acronym database, we have a link to that, so when you hear all these different acronyms you can go in there and check out and see what they actually mean.
This is actually a screen shot of when you go into our help desk we ask you to put in what product area you're looking at, whether it's a general question or whether it's under the workload area you're trying to find information, or clinical cohorts and that, the more information that you can give us in a help desk question, the better we're going to be able to help you in terms of getting an answer.  So please fill out as much information as you can and don't just send us a blank e-mail saying help.  Tell us what you need.  So fill out the information, actually I'm looking at the wrong screen, because this is actually our frequently asked questions screen, and this screen is the links to frequently asked questions and if you notice the first two in there, the first one is browser configuration because that seems to be a major hindrance to get to our website, and then the second one in here is on the task code for PHI and real SSN.
And this is the one that I just mentioned for the help desk.  And again, if you fill out this information, the more information you can put in here the better we're going to be able to help you.  Fill it out, create an e-mail, and across our staff it will go to the most relevant people that specialize in those particular areas.  So if you select clinical cohorts it's going to go to our staff that have the most knowledge on those areas.  If you select workload it will go to a different group of staff that have the most knowledge in those areas.  If you click on general it goes to all of us.
This is a link to our training calendar and one of the dropdown menus right at the top of our home website.  You have direct access to this.  All of these links you can click on and go in and sign up for the Live Meeting training programs.  Normally they're an hour to an hour and a half in length, and most everybody can squeeze out that kind of time during their day hopefully.  And you will be able to go in and sign up for the specific classes.  If you want a class you do not see listed there, send us an e-mail through the help desk and we'll try to schedule classes related to that subject area.  You can click on these links and just fill in your e-mail address and fill in your name and that and you will get an e-mail back from us telling you when the class is, the conference line to dial into, and there will be an active link that you can click on that says to join Live Meeting, and when it's time for that class you click on that link and you will connect into the Live Meeting application for that class.  If you notice, over on the left hand side there is an area that says training resources.  We have a lot of other training material under there, all of our PowerPoint presentations, exercises that we have for classes, and other products that we have for training material will be found under that other training resource area.
We do have search and advanced search functions on our website because we do know with having so many different products it's hard to find what you're looking for.  So if you type in what you want, such as the example I have here I believe is long term care, you can type in unique patient, whatever you're trying to find information on, type that in, hit the search icon, and it will pull up any of our product types that have that key word in it.  So in this case it pulled up our different product types that had long term care either in the name of the product or the product description that's listed here.  And you can see it pulls up products from various product type icons.  

You can also do an advanced search because if you want to narrow it down, if you know it's a specific type of product you can put that in there, if you happen to know who the programmer is, you can put that in there.  If you know that it's in a certain subject area, so you can narrow your focus, which may be good if you're doing something in our finance or workload area that may have hundreds of different reports in it.  So you can basically use the advanced search function to choose additional information and narrow your search focus through that advanced function.
Now you're going to find when you use the search function, you'll say well I don't want to use the search function to find this product every time I need to use it, so how do I know where to go to actually find it in the various domains and that?  Well if you scroll over the name of the product you're going to be able to see the domain area, the program area, and the subject area that that particular product is found in, so the next time you can go directly to the report instead of doing a search for that report.
For those of you that are in-depth data analysts and that we do recommend that you use some of the more advanced tools on our website for data analysts that want to use the ProClarity desktop product we recommend you download that, and that you use the KPI designer and selector that come with those.  And with that that's kind of the overview that I wanted to give you, some of the information on the VSSC portal.  We do offer additional training on that area if you'd like you can sign up for any of that online, and if you have any questions for any of us feel free to ask them at this point in time.  I do believe they asked you to write those questions down on the cards.  Thank you.
PAGE  
2

