174H
The ABC’s of Computerized Patient Education
Script Introduction

(Slide 1) Good afternoon. Before we get started I want to be sure you are in the correct room; this session is 174H  “The ABC’s of Computerized Patient Education”. For most of you, this will be your last class of the day. I hope we make the presentation and hands-on opportunities interesting and useful. For those of you who would like to practice what you learn today there are computers available this evening in class 145H, room number 14. This class will be manned by VeHU faculty in the event you need assistance.

(Slide 2- turn off cell) Now let’s get the housekeeping out of the way. Please turn off all cell phones and pagers. If you must answer, please leave the room to take the call. Restrooms are located _________________.  As in your other classes, you have been provided with 3x5 cards. Please write down any questions you might have during the course of this presentation. We will collect the cards at the completion of this session and answer as many as time allows. These questions will also be addressed at a later date on the VeHU website.

(Slide 3-Janice) Now for introductions: My name is Janice Sweet and I am from the Orlando VA Medical Center here in Florida. I have worked for VHA for nearly 31 years; thirty of those years as a registered nurse and the last 5 months as a Clinical Applications Coordinator.  At this point I consider myself a CAC in training. I thought life was frantic as a nurse; well it is as a CAC too. There is so much to learn, but the challenge has been rewarding. The change in profession provided me with an opportunity to purchase a whole new wardrobe. Shopping was so much fun but it was an eye opener to see how much professional clothes compared in price to uniforms. Not to mention I now spend $40 a month at the dry cleaner instead of receiving $16 a month in uniform allowance.

(Slide 4-Keri) I would also like to introduce my co-worker and co-presenter Keri Simunek. Keri also comes from a nursing background. She was a CAC the Black Hills VA and recently moved to the Orlando VA accepting a position as the BCMA Coordinator and Nursing ADPAC. I think of her as the “experienced one”. Neither of us regrets our change in profession. In our new roles, we continue to be a part of the healthcare team, training staff members on all aspects of CPRS, customizing CPRS functionality, and working in conjunction with providers to integrate patient care and the electronic medical record. That’s not to say we don’t miss patient care. Personally, I miss the gratification and satisfaction I received from educating patients; seeing improvement in their ability to manage their own care and making improvements in life-style choices. That is one of the reasons I choose patient education as my topic to present at this years VeHU. 
(Slide 5) Can you figure out who this is? I guess I knew from an early age nursing was in my blood.
(Slide 6) Now down to business. This is a beginner level hands-on Nursing Track sponsored session that will provide an overview of computer resources and CPRS tools to assist you in providing quality instruction for you patients.

(Slide 7-Objectives) The objectives of this class are for you to utilize graphing as an enhanced patient education tool, be able to create education materials utilizing iMED Consent and Micromedex Care Notes, describe the educational capabilities found in MyHealtheVet and identify various web based resources for patient education. We will also discuss documentation requirements, and provide an overview of related Joint Commission standards.
Patient Education Script

(Slide 8-Patient education)  In just a moment we will begin the hands on portion of this presentation. Prior to logging onto your computer I would first like to discuss the importance of patient education. I believe nothing has a more profound impact on patient outcome than the education nurses provide. The key to success is the development of a strong nurse/patient partnership for managing care and providing up to date educational materials.  Patient education increases the likely hood a patient will follow skills and behaviors that promote recovery, improve function and manage disease. It will help maximize self-care skills that will enhance a patient’s ability to transition care to the home environment. In both in-patient and out-patient settings health care providers encourage healthy life-style through modifications of personal behaviors. A change to a healthier life-style decreases chronic disease risk factors, the rate of return to health care settings, and it improves overall quality of life. The quality of the instruction we provide truly does make a difference.

(Slide 9- types ed)  As nurses we provide a variety of patient educational opportunities: safe and effective use of medications, safe and effective use of medical equipment and supplies, pain and pain management, basic health practices and safety, and preparation for procedures, surgery and treatment.

(Slide 10 Safety goals)  Patient education is an integral part of the Joint Commission’s Patient safety goals. Goal 7, the reduction of health care-associated infections, is impacted by our ability to educate the patient and/or care giver on important infection control measures appropriate to care in both hospital and home setting. Patient Safety goal 8 addresses medication reconciliation, which is now part of the education provided at every point of care as the patient moves through in the health care system. Goal 13 encourages patients’ active involvement in their own care, the success of which is dependent on the quality of the education we provide.

(Slide 11-JC standards) Joint Commission dictates guidelines for patient education. PC.6.10 and 6.30 mandates the organization provide education and training based on each patient’s needs and abilities; evaluates the patient’s understanding of the education and training it provided and, uses family and community resources to help in education, comprehension, and use of information.

(Slide 12-components) The required components of patient education are:

1) Must be interdisciplinary

2) Must include assessment of learning needs, special needs and    barriers to learning

3) Must include assessment of the patient’s level of understanding and learning potential.

(Slide 13-liability prevention) As with all documentation, let us not forget liability prevention: documentation must be complete, accurate and timely. If documentation follows the rules listed above, the sum of the parts equals CPRS.

(Slide 14) In the past, nurses had few resources or tools at their disposal to use for providing quality patient education. They pretty much relied on demonstration or pencil and paper.

(Slide 14) Now there is a wealth of information available through a variety of means; closed circuit TV in hospital rooms, patient care pamphlets and literature, web based resources, training videos, and many more.

Graphing Script

(Slide 12) Now it is time to log on to your computer. Double click on the CPRS icon and enter the access and verify code that has been provided.
(Re-word when find out the real process)

Ok, let’s begin by typing One, Patient to select your patient. For the purposes of the class today, Patient One is a 73 year old diabetic with a coronary artery disease and recent MI. This patient also suffers from chronic pain following reported injury to his lumbar spine. So, today we are going to graph items relating to this patient’s diabetes, pain and cardiac history. Now let’s open the chart by clicking on the patient’s name. This brings us to the cover sheet. Some of the simplest educational tools created in CPRS can be found through the vital sign package. So, click on one of the vital sign measurements at the bottom center of the screen. Lets look at the most current information by clicking on “one Year” on the top left side of the screen. You will notice the value box is checked; this allows us to see the corresponding values for all items graphed. Now on the bottom left of the screen click on the vital sign blood pressure.  You now see the blood pressure graph prominently displayed with all the blood pressure readings recorded over the last year. Here at VeHU we do not have the ability to print documents, but there is that option by going to “File” and clicking on “print Graph”. Now, you would be able to provide the patient with a hard copy of his most recent blood pressure readings. I usually take a ruler and draw red lines across the graph at the level of desired systolic and diastolic measurements, and then reference the patient’s pressures which were out of range. With printed paper in hand the nurse has the opportunity to begin open dialog on hypertension education. The graph provides an excellent tool for monitoring response to medication and life style changes. You can use this graphing tool for other measurements as well. Click on weight down at the bottom of the screen and a weight graph appears. Sometimes pictures paint a thousand words. This patient has gained 32 pounds over the last six months which could have a profound impact on his diabetes and heart disease. Again, discussing the graphs with your patient provides you an opportunity to review and educate on a variety preventative health measures; to discuss the importance of good blood pressure control, the impact of weight gain on diabetes, and the importance of exercise. Those are some very basic graphing tools that you can use for patient education.

OK, now close this box by clicking on the “x” at the top right hand corner. CPRS offers the ability to graph multiple items along a time line providing an assessment tool for tracking response to treatment.

There are multiple ways to get to other graphing tools in CPRS.  Click on the Labs tab and you will see the graphing option in the left hand Lab Results box. Click on this and now you will see the CPRS Graphing tool. Click and you will see the pop-up. Now let’s click “Close” to exit.  At some sights you may find graphing tools on the Reports Tab or on the Tools menu. These are site configurable and may be different from what you see in this chart.  For me, the easiest way to go to graphing is by using the keystroke “Ctrl G” from any location with in CPRS. So let’s do it that way.

Press “Ctrl G”. Now you see the CPRS Graphing tool pop-up. There are ways to develop personal graphing views that will be available to you when you go from one patient chart to another. There are other classes here at VeHU that will provide advanced instruction on this function. For the purposes of this class we will focus on ways to use graphing as an educational tool so we will develop individual patient data graphing. The graphs will allow you to monitor pain over time and to monitor response to treatment. We want to look at current information so in the bottom left corner click on the drop down box for “Date Range” and select “one year”.  Now slide your curser over to the right and click on the box that says “Select/Define”. Another pop-up opens providing you with selections of various items you wish to graph. We want to create a graph for this particular patient so click on “Patient Items” in the upper right hand corner of the box. This will filter the list of selectable items to only those relevant to this patient. You would start by selecting a source or type of item such as a lab, medication or vital sign.  When a source is selected it will display all the patient unique items available for graphing.

Today, one of the things we are going to evaluate for Patient One is his pain and pain control. Under the heading of sources, click on “Medication Outpatient”. In the center column, scroll through the list of medication items and click on oxycodone 5 mg tabs. It now highlights blue. Just to the right you will see two arrow boxes. Click on the single arrow box. This will place Oxycodone in the “Items for Graphing” box. Now let’s add another item type. Go to the “Sources box” on the left, scroll down and select “vitals”. In the “Item box” click and high-light pain. Drop it into the box on the right by again clicking on the arrow box. To save a key stroke, you can also double click on the item. Now you have all the items you want graphed so click the Close and Display box at the bottom of the screen. Now you see Pain scores and treatments graphed over time. Hover your mouse over the red boxes labeled oxycodone beginning with the first box on the left. This will provide you with dosing information. Medications are displayed as an event marker which captures the date the medication was ordered.  As you move your mouse across to the other oxycodone, you will notice the medication dosage is increasing over time from one pill every eight hours, to one every six hours and then increasing to 2 tablets every six hours. Compare the pain scores to the medication ordered. The patient’s pain scores have virtually remained unchanged. The two graphs may provide you with valuable information regarding the patient’s response to treatment. Review your findings with the patient. These graphs reveal the patient is getting increasing amounts of medication, requesting them early and there has been no improvement in overall pain levels. Is this the right medication for this patient? You might want to suggest this is something he should discuss with his Provider.

Let’s try some other applications. At the bottom of the graphing box click on the Select/Define button again. This will return you to the screen where you can choose to graph other items. When the pop-up appears, you will notice that “Select Items using” at the top of the screen defaults to “All items”. Remember, we only want patient specific items, so again click on the Patient Items radio button. This patient also has diabetes. Let’s see what items might help identify the patient’s status as it relates to this disease process.  Click on Lab tests in the Source box. Now either scroll down the Items list and select glucose.  Once found and high lighted double click and send it over for items to be graphed. Go back to the center column, scroll down and select Hemoglobin A1c; double click and send it over. Now go back the “Sources” box and select Medication Outpatient. From the patient’s personal list of medication, scroll through and select his diabetic medication Glyburide, double click on it or click on the arrow button. Now do the same thing for the other diabetic medications the patient has been on. Select and click on the first Metformin you see on the list, the 70/30 insulin and the NPH Insulin.  Ok, so now you have selected certain lab values and associated medications. Click on “Close and Display” and now you have another set of graphs to use in educating the patient on his diabetes. Hover over the medications to determine when the drugs were initiated or discontinued. Then make a comparison with the lab values.

These graphs now provide you with important individualized information which can be shared with your patient. The information on the graphs today indicates improvement and positive response to treatment after changing from NPH to 70/30 insulin and continuation of the Metformin. This is an opportunity to reinforce diabetic education, the importance of weight control and exercise.

Now we will do one last graphing exercise. Once again click on the select and define box at the bottom of the screen. When the next window opens, click on the radio button for Patient items. This time we will evaluate patient specific items as they relate to the patient’s cardiac status. In the sources box; click on lab tests. From the middle column, double click on Cholesterol, scroll down and click on HDL, now do the same for Ldl cholesterol, and triglyceride. Return to the Sources box and select Medication, Outpatient. Now double click on Simvastatin in the Items column. Let’s not forget to check on all the medications the patient may be on, so return to the Sources box scroll down and click on Medications, Non-VA. Now double click on the Omega-3 Fish oil. We now can graph patient specific items relating to Patient One’s cardiac disease, so click on Close and display at the bottom of the screen. This patient began exercise program and initiated treatment as ordered with a statin medication and Omega-3 oil resulting in a reduction of cholesterol and triglycerides and an increase in his HDL.

In review, there are several ways to utilize graphing tools to assist in patient education, some as simple as plotting out blood pressure readings or more complex graphing bringing in multiple variables. When you return to your work place practice the skills you have learned today and share the information with your co-workers. Should you forget steps in the process, you can go to the VeHU website. There are multiple presentations on CPRS graphing tools to enhance and refine your skill level.

Now I would like to turn the podium over to Keri and she will enlighten you on the patient education capabilities found in iMED consent. Keri….

I-MED Script

I-Med consent is a licensed application that has been integrated with CPRS.

Dialog Medical's industry-leading IMed Consent™ application enhances the education, discussion and documentation associated with the informed consent process for physicians, ambulatory surgery centers and hospitals. I-Med consent is beneficial to healthcare organizations' efforts to standardize communication across the enterprise, manage risk, comply with regulatory requirements and better document informed consent encounters.

I-Med consent is more than just a tool used by the physician for creating computerized consent forms. It offers a variety of national standardized patient educational documents that can be used by other healthcare professionals. With proper authorization this application also has the functionality for importing local developed instructions such as discharge instructions, post procedure instructions, care plans, and wound care instructions. 
Today, I will be discussing patient educational information available in the I-Med Consent Program on a national level. During this session I will show you various types of patient education documents that can be created and distributed to patients. I will also review the process of saving a canned note. Can notes enter documentation into the patient’s CPRS medical record stating the patient received a particular document that it has  been scanned into the chart.
I-Med consent displays a choice of various specialty areas with educational information related to each specialty. A few examples of specialties include: Cardiology, Urology, Podiatry, and General Surgery. Within these specialties are categories from which you can select educational materials related to the information you wish to present. The document categories available include: Education - Easy Reading, Education Standard, Drug Information, Pictures and Diagrams, Tests and Admissions. Each category filters down to individual documents related to the selected service. There is also an option to provide information in English or Spanish.

OK, now let’s see what I-Med has to offer.

At the top of CPRS, click on the word Tools, a dropdown box will appear, left click on I-Med consent. The I-Med consent program will prompt the user for their access codes and will then open to the main page. Please enter those now. As quick overview of the main page, please follow along on the overhead screen; please do not click on anything at this time. In a moment, you will have an opportunity to create instructional documents on your own. In the left column, you will notice a Search Phrase box at the top of the page. This box allows user’s to enter in a single word or search phrase. Under the Search box you will notice folders. In this class, we will be discussing the ‘All documents’ and ‘Gallery’ Folders. When the ‘All Documents Folder’ is opened, you will see a list of specialties to choose from when searching for information. The ‘Gallery’ Folder will display the different Pictures and Diagrams, listed in alphabetical order. The radio buttons under the folders allow the user the option to choose either English or Spanish. In the middle column, you will see a list of specialties and associated categories. If you click on a specialty, the categories will display below the main heading. The different types of educational information are retrievable after choosing one of the categories. The third column displays the various patient education documents available in that particular category.

Now, let’s apply into practice what you have learned. Case Scenario: A 66 year old male patient was seen by his cardiologist for his 6 month follow up appointment and Digoxin was ordered. Before the patient leaves, he requests information about his new medication and has questions about chest pain.

As his nurse, it would be appropriate to provide related documents and information for this patient about Angina and Digoxin. The I-Med consent program offers an easy solution. In the top left column you will see the search box. Please type in ‘Angina’ and click on the red Go button; it may take a few seconds as the computer searches through the different specialties and categories. Once the search is complete, you will notice the categories and specialties are displayed that contain the word you searched for. Find the Cardiology specialty in the middle column, click on Education - Easy Reading, the documents that appear in the right column contain information with the term ‘angina’. Next, I would like you to double click on the first choice in the right column: Angina Overview. This will bring up an educational document that you could review with the patient and print for the patient to take home. One other option I would like to point out, if you click on the “Note View” tab on the top left of the screen; you will see the canned note that will appear in CPRS. The canned note does not require a signature in CPRS. Please do not save to chart in this class, but if you were going to place a note in CPRS with the information you provided to the patient, you would click on ‘Save to Chart’ button on the right side of the document. IN CPRS there will be a Vista Imaging Icon associated with the note title selection, indicating a scanned document has been entered into the medical record. Since we are not saving the canned note in today’s demonstration, please click on Close Document, on the right side of the screen, and click yes when prompted to discard document. Next, I would like to demonstrate the option of “Include Spanish”, click on the radio button in the left column for “Include Spanish”; choose the specialty of Cardiology in the middle column, and click on Education - Easy Reading. Double Click on the document “Angina Overview”. This is one example of a document in Spanish.  You have the same option to save a canned note in CPRS, Print or Close Document. I would like everyone to click on Close Document and choose Yes at the Discard document prompt. This has been one example of searching by phrase. Now, I would like to review the Gallery Folder, located under the search box. Let’s start by clicking the radio button in the left column back to English, click on the folder in the left column labeled “Gallery”.

An alphabetized list of pictures and diagrams displays. Please scroll down and click once on “coronary arteries image” in the selection screen. You will notice a small picture of the heart in the right corner of the screen. If you double click on a selection, a larger image in a pop-up box will display. Now double click on the line referencing “coronary arteries”. A larger image now appears. Please notice annotation tools on the left side of the image which can be used for enhancing the image. These tools are helpful in personalizing the picture or diagram to match the patient’s pathology, such as showing areas of coronary blockage. This diagram/picture is printable and can be given to the patient to take home. By clicking on “insert into document” you have the ability to save the image to a document with the facilities letterhead and save a copy to the chart. 
Please click on close document and yes to discard document.

One other way to choose educational documents is by clicking on the ‘All Documents’ Folder in the left column. Please click on the ‘All Documents’ Folder, a list of all specialties will display. For this scenario, we want to provide our patient with drug information on Digoxin.  Please click on the specialty of “Cardiology”; this time I would like you to click on Drug Information. 
Scroll down the alphabetized list of medications and double click on ‘Digoxin Oral’. A medication sheet will display for you to review with your patient. Drug Information may be printed and a hard copy given to the patient. This function does not produce a canned note for entry in CPRS. Please go to File and close or click on the X in the upper right corner of the screen.

Look under the specialty of “Cardiology”. Once again you will notice other categories of Education – Standard, Patient Instructions, Pictures and Diagrams, and Tests and Admissions. You can access these categories the same way, by clicking on the category and double clicking on a document in the right column. Each specialty has specific categories and documents relating to that specialty.

I-Med consent is another computerized option for preparing patient education materials. The documents are useful and are only a few clicks away. Remember, there is an option to choose documents in Spanish as well as English.

Check with you local facility. Perhaps they allow the integration of site specific documents. And, please don’t forget to share this information with your coworkers.

Micromedex and Care Notes Script

Next, we will be discussing Micromedex.

Micromedex is a website with a wide range of clinical databases and reference information. Today we will be focusing on the Care Notes System. Care Notes provides your patients with complete, easy-to-understand information about many aspects of their care, medications, and disease processes.
To bring up the program for today’s class, click on the word Tools at the top of CPRS; a dropdown box will appear. Click on Micromedex. Your computer now opens to the main page of Micromedex. Please click on the second box in the upper right area of the web page labeled “Care Notes System”.

Across the top you will see tabs labeled Keyword Search, Hot Lists, Care & Condition Titles, Drug Titles, Lab Titles, and Print List.

Let’s get started by clicking on the Keyword Search Tab:

Use the main Keyword Search for fast access to information of interest. The Keyword Search looks for all documents containing indexed terms matching your keyword entry in both the care & condition and drug document databases.
Referring back to our previous scenario with our 66 year old male patient who was started on Digoxin and had concerns about chest pain please type in the word ‘angina’ in the search for entry box.

Do not enter the word “and” or the word “or”, or any other Boolean search operator when entering terms, even when searching more than one keyword at a time as this will not work in this program.
Next, you will see an option to select the desired Document Types from the dropdown list labeled “Narrow this search”.  If you click on the dropdown arrow, you will notice that you are able to choose documents related to General Information, Pre-care, Inpatient care, Discharge care, Aftercare instructions, and Drug Notes. For this presentation, please choose All Document Types and Click the Search button.
You now see 5 angina associated titles displayed.

Please click on Angina. Now you will notice that you can select different document types: General Information, Inpatient Care, Discharge Care, or After Care Instructions. You are able to choose one or more of these categories and also have the option to choose if you would like to print this document in either English or Spanish. Since our patient is here for a 6 month follow up visit, in the General Information category, please click the check box for English. On the right side of the screen, click print now. This next screen allows the user to personalize this document for the patient as applicable. Let’s review the different options.

Patient Information: Patient Name, Caregiver Name, and Add Signature Line Information entered in the Patient Information area is printed at the top of each document. This clearly identifies that the document has been prepared specifically for the patient.

Please type in the patient name field, patient one and in the caregiver name field, type in Betty. Please click the box  “Add a Signature Line” in your document.
Document Options: Font Size, Print Images, and Number of Copies
entered in the Document Options area controls the formatting of all documents in the current print request. Please choose Font Size of Large. There is a check box for Print Images that is defaulted and number of copies defaults to 1.
In the document section you see a word processing field were unique Special Instructions can be entered for each document in the document set. Please type in “Call clinic as needed” in the special instructions area, and click on the box for “Print Special Instructions in Bold Text.
Patient Education Record: When this box is checked, this option prints a list of the documents given to the patient (and any special instructions); the patient and caregiver names, and the date the document set was printed. This can be placed in the patient's paper chart.

I want to point out the Warning in red stating the information on this page is not saved. If you leave this page without printing, the information you entered will be lost. This program does not save information, so you will need to print once you’ve entered in the patient specific information.
Print Preview
Click the Print Preview button if you wish to have an advance look at the documents before they actually print. The application will open a new window with your document.

Please click on the Print Preview button.
At the top of the document you will see the date the document was created and the special instructions that were entered. There are also signature lines for both the patient and caregiver to sign. At the top you will also notice the signatures for the patient and caregiver are duplicated. The first set of signatures will print out on a separate page that may be placed in the patients chart or scanned into the patient’s record. The second set of signatures, are part of the informational document which may be signed by the patient and caregiver. This document is for the patient take home. Please click on the X in the right upper corner or click on File and Close.

Now that we have completed a document by using the keyword search, I would like to review the Care & Condition Titles Tab.

The Care & Condition Titles tab is the tab to use when you want to search for care documents either by medical category (e.g., Cardiology, Orthopedics, Rehabilitation, Sports Medicine, etc.) or alphabetically by document title. No drug titles are included in searches from this tab
At the top of your screen please click on the Care & Condition Titles Tab.

View by Category; Categories are areas of specialty, a general medical category or specific topic. Titles associated with the category can be displayed by clicking the file folder or the name of the category.
Please click on the Title Cardiology, please click on the document Angina, once again you are able to choose English or Spanish. This time, let’s choose Spanish in the Discharge Care category. Click on print now, once again, this next screen allows you to customize the document. For demonstration, we are going to skip ahead and choose the Print Preview option on the bottom right of your screen. Now you are able to see the discharge instruction document in Spanish for Angina. Please click on the X in the right upper corner or go to file and click on close.

Next we are going to review the Drug Titles Tab. Use the Drug Titles tab to search for drug documents alphabetically by drug name. No care and condition titles are included in searches from this tab. Please click on the Drug Titles Tab at the top of your screen.

We are going to look for drug information on Digoxin for our patient. Please click on D for Digoxin, scroll down and click on the drug name, Digoxin (oral). Please choose English and click on Print now at the bottom of your screen. Once again the screen appears to customize this educational document. To save time, please proceed on, and click on print preview to display your drug information document. Please click on the X in the right upper corner or go to file and close document.

Next we are going to review the Lab Titles Tab at the top of your screen. Click the Lab Titles tab at the top of your screen to find and print patient education documents on common lab tests.

Here you are able to select a lab test by browsing the list or you can jump to a lab test by typing in the first few letters of a lab test name. The list moves to the position most closely matching the characters typed.

Please type trop for Troponin in the ‘Jump to’ box. Troponin T cardiac measurement is highlighted, please click on the select button. Click on English and Print now. You may customize as applicable and please click on print preview.

This document will explain the Troponin test; you can print and send a hard copy home with the patient.

One tab we did not cover was Hot Lists.  If your CareNotes administrator has set this feature up for your location, Hot Lists will give you quick access to your most often used patient education documents. Hot Lists allow all of the patient education materials to be put into a named Hot List so you can retrieve, customize, and print the entire group of documents with one search. Both drug and care & condition documents can be grouped into a Hot List. For example, your CareNotes administer could group all the “Fracture” Discharge Care documents (arm, wrist, ankle, and so on), along with a patient education document on using crutches, and the acetaminophen drug document into a Hot List named “Fracture Care”.

Print List Tab: Documents to be printed are sent to the Print List. From the Print List you can customize the documents with document headers or footers, add patient-specific instructions, add a signature line, and print a list of documents for the patient’s permanent record. To add documents to the Print List you would choose the option Print Later rather than Print Now, sending the document to a Print List. Once you have all the documents you would like to print on the print list, you choose Print Now and the documents will all print out as one single document.

Last I would like to mention the conversion calculator.

Available from every page, the conversion calculator is provided for your convenience. Simply click the # button or the Conversion Calculator link to open the calculator. To convert Pounds to Kilograms, Inches to Centimeters, or Fahrenheit to Celsius, type the value in the appropriate entry box on the left, then click the Convert > button. Results appear in the entry box on the right. To convert Kilograms to Pounds, Centimeters to Inches, or Celsius to Fahrenheit, type the value in the appropriate entry box on the right, then click the < Convert button. Results appear in the entry box on the left.

This concludes my review of the functionality of Micromedex. If you are interested in more training there are live and recorded Online Training sessions, quick reference cards, users guides and other resources available from the Micromedex website. Thank you.

Janice will now demonstrate some of the educational opportunities found 

in My HealtheVet. 
 My HealtheVet Script

With the development of new technologies, our patients have increased access to health information from many resources and have a variety of tools for communicating with providers. The end result is a patient population that is more informed and more involved in managing their care than ever before. MyHealtheVet is a powerful and empowering web based educational tool available for our veteran’s. Today I will present a brief overview of the educational resources found within the web site. I hope you have had or will have the opportunity to take one of the VeHU classes dedicated entirely to MyHealtheVet.

Its functionality of MyHealtheVet provides the veteran with: 

 Personal Health record keeping that will incorporate vista and self entered data; Provides Health Transaction capability such as prescription refill, appointment request, and co-pay balance; and offers Clinical Content management which supports patient education through its medical resource library.

Anyone can enter the website and take advantage of the wealth of information contained in the medical resource library. Veterans and all VHA staff members can register and reap the benefits of its advanced functions, some of which I will show you in just a minute. Educate your patients on the functionality of this wonderful web based resource and encourage them to register. Discuss with them the abundance of available healthcare related information that is just a few clicks away. So let’s take look at some of the things MyHealtheVet has to offer.

Here at VeHU you do not have internet access on the classroom laptops. What we do today will be done on a simulated website. So what I want you to do is click on the MHV VeHU folder. Once you have opened the folder, click on the MVH htm file. This opens to the Department of Veteran’s Affairs web page. Now click on the “Go to My HealtheVet enter here button on the right of your screen. To maintain privacy, all members must register and create a User ID and Password. Let’s assume we are already registered, so go ahead and type in any ID and password you would like.

We are now in the cover page. Here you will see a variety of key articles, links to areas for ordering prescriptions, tracking healthcare providers, creating health history documents, and links to journal articles and other web resources.  The red buttons at the top of the screen identify different topic options leads to other areas of the site. 

As with all computer based systems, there is more than one way to navigate through the different layers and functions; MyHealtheVet is no different. In CPRS we graphed blood pressure, weight and various lab values. The veteran can also graph health information data over time in his MyHealtheVet account. I would now like to show you one way a veteran can self enter vital signs and lab values and what impact this may have on his disease management. 

 Please click and select “Track Health” on the red tab in the center of the screen. Now I want you to click on “Vitals and Readings” on the left.  The page that opens provides a quick glimpse of previously entered information and buttons that allow the veteran to enter additional data. There are options for tracking vital sign measurements as well as lab values like blood sugar, cholesterol and INR. I want you to click and select Blood pressure from the left hand screen. You now see the personally entered recordings and options for entering new information, and editing or deleting existing information. At the top of the white area in the center of the screen you will see the word “graph”. Click on this prompt now. The blood pressure readings are now displayed in graph form. By clicking on View Data as “Table” at the top, you will return to the previous page. From here you can select other options to graph. Another value you may want to graph might be weight, so click on the Body Weight box on the left side of the screen. Now you see the self entered weight information. You can choose to see this in either table or graph form. Again, select graph to display the weight graph. On this same page, over to the right side of the screen under Related Links you can see the selection option for “Vitals Worksheet”. You will not be able to open this link at this time. I did want to mention however that this provides the veteran with a PDF document outline for entering personal health information. Veterans can print this document, enter their health information and use it as a resource for their spouse, significant other, healthcare provider, or emergency medical personnel. 

Now that we have reviewed the options for self entering information and graphing vital signs, let’s look at the other educational options the veteran can find in MyHealtheVet. Click on the Lab + Tests tab written in blue just below the red menu bar. Here the patient can enter labs such as glucose and INR. Now click on the Health History tab. From this page the veteran can enter allergies and immunizations. Now slide across the blue bar and click and enter the Journals tab; you can see that there is a place for the veteran to make personal journal entries on eating and activity habits. With these various tools the diabetic patient can monitor his glucose, weight and response to medication changes and follow the association with eating habits and exercise (or lack of). The cardiac patient can follow his lipid panel, blood pressure, heart rate, weight and his response to medication, eating habit changes and increase in activity. These are all patient driven learning opportunities. The veteran takes an active role in managing his own care and can see the results of his own actions. Encourage your patient to share his personal information with his healthcare providers, either in printed form or by accessing his website account while he is in clinic. In the future there will be an option for secure messaging, providing an avenue for communication   with his healthcare providers. The more the patient is involved in his care, the more likely he will adhere to the plan of care established by his Healthcare team.

 Now let’s see the other resources are available. 

On the red menu bar there is a tab labeled Research Health. Please click on this now. The screen that opens provides multiple choices for selecting healthcare information. Clicking on any of the options provides layers of further information. Let’s open the Healthy Living Center by clicking on the box to the left. The next page displays educational and health promotion library of materials on healthy living. Selecting any of the choices found on this page will bring the veteran to a page that offers submenus and related topics.

Return to the Research Health tab by clicking on the tab in the center of the page. Now click on Diseases + Condition Center. This will provide you with a screen where the veteran can filter down to information on specific disease processes.

These are just a few examples of the educational power of MyHealtheVet. 

I would recommend each of you discuss this tool with your patients, show them what it has to offer and encourage their enrollment. 

Now Keri will review some other web based resources.

On the red menu bar there is a tab labeled Research Health. Please click on this now. The screen that opens provides multiple choices for selecting healthcare information. Clicking on any of the options provides layers of further information. Let’s open the Healthy Living Center by clicking on the box to the left. The next page displays educational and health promotion library of materials on healthy living. Selecting any of the choices found on this page will bring the veteran to a page that offers submenus and related topics.

Return to the Research Health tab by clicking on the tab in the center of the page. Now click on Diseases + Condition Center. This will provide you with a screen where you can filter down to specific disease processes.

These are just a few examples of the educational power of MyHealtheVet.

I would recommend each of you discuss this tool with your patients, show them what it has to offer and encourage their enrollment.

Now Keri will review some other web based resources.
How to Find a Reliable Web Site
The World Wide Web is becoming the source of health information for a growing number of patients and their caregivers. With thousands of health-only web sites available, as well as thousands more sites with subsections on health topics, the choices are staggering.

With all this variety, how can you find accurate, timely, understandable information on a specific topic without spending hours online? How can you feel confident about the quality of the information once you arrive at a promising site?

Next I would like to review: How Do You Find Reliable Health Web Sites?

Start with government web sites. You can link to all government web sites through the portal site: www.firstgov.gov. Some of the sites with health information from the government include a “.gov” suffix.

Look for organizations with a history of reliability in health information. These sites most likely have an “.org” suffix, indicating that they are nonprofit organizations.

Try searching for links to reputable medical schools. These web sites probably have an “.edu” suffix, indicating they are educational institutions.

An Evaluation Checklist is also a helpful tool for reference. Review the website and ask yourself these questions.

Can you tell who created the content?

Are you given enough information to judge if the author is reliable?

Can you tell if the content is current?

Can you tell if the content is accurate?

Do you have confidence that your privacy is protected?

Is the content copyrighted?

Does the site provide complete contact information?

Is it clear who is funding the site?

Is there a clear disclaimer posted?

Does the site provide references for its content?

Is it clear who the intended audience is?

I have provided a list of a few valuable and reliable web sites for obtaining health information. Before giving any patient handouts, please make sure these sites and information obtained have been approved by your facility.

www.cdc.gov – Center for Disease Control and Prevention

www.nih.gov – National Institutes of Health

www.aoa.dhhs.gov – Administration on Aging

www.fda.gov – U.S. Food and Drug Administration

www.dhhs.gov – U.S. Department of Health and Human Services

www.mayo.eud – Mayo Clinic

www.cancer.org – American Cancer Society

Conclusion

To conclude today’s class I would like to review the topics we covered. We discussed and demonstrated how graphing tools can enhance patient education in CPRS, created patient education materials unitizing I-Med Consent and Micromedex Care Notes, described the educational capabilities found in My HealtheVet, and reviewed how to find reliable Health Web Sites.

I also would like to review the importance of patient education. It increases the likelihood a patient will follow the therapeutic plan of care. 
Through education the patient will acquire skills and behaviors that promote recovery, maintain or improve function, and manage disease. Patient education promotes self-care-skills, patient participation in continuing care, and the promotion of a healthy life-style through modification of personal behavior.

This concludes our presentation today. Thank you. 
Please write any questions you have on the 3x5 index cards and the room assistant will bring them up to the front. 
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