ProClarity Desktop

Exercise on Wait Time Access List
Developed for VEHU 2008 Conference
Purpose & Rational: The purpose of this cube is to provide details regarding patients on the Electronic Wait List (EWL) and patients with Pending Appointments.  The information in the cube is an extract from the Electronic Wait List (EWL) and the Pending Appointments data which are transmitted to Austin.  The information in the cube helps VISNs and medical center’s view the data in more detail as well as identify additional measures that may be helpful for their analysis.

The difference between WT EWL (electronic wait list) & WT Access list cubes.

· EWL just has individuals on electronic wait list

· Access cube has data extracted from the Electronic Wait List (EWL) and the Pending Appointments data (from VISTA Appointment package) which are transmitted to Austin 

We are going to go into a briefing book that already exists for the WT Access list.

Open BB folder on your computer (at VEHU)

When back at facility go to ProClarity desktop & choose first radial button that says “ProClarity analytic server” instead of “Cube for browsing” button and then Enter server address:  http://vaww.fcdm.med.va.gov/pas
When you are back at your work site this will take you to a series of libraries on the VSSC PAS (ProClarity analytical server). Each Library may have one or several briefing books in it. See below: libraries are on left and the open library ACA  currently displays six briefing books in the right window. 
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Notice that unlike the cube, when you go into a briefing book, there is a third window on the right called briefing book. You should be familiar with this from the prior ones that you built when you started from a cube. 
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The VSSC briefing books will always have a view at the end of the briefing book linked to the documentation. This is NOT included in the briefing books used for the VEHU class, but it is provided as a separate document.

[image: image3.png]. o
St
3} e e

[Tawoma | 0450w |
A= -
—_—
=

T

PurposeRatonsie:

The upose of s cuba i 1o prowido darals garding paens onh Elecronic Wos
LIt (AR o aonts wih Pandng Appamants Tho nfarmahon n the s 16 an
o o o Elecon Wot Lt (VL) o iho PONaIn AEpairmants oia whch
oo mitad 0 Ausan The iomohon n 1 Cubo oS VIS and modca

CEatar ow e a1 e 0okl oF Wl 0 ArERy S03Bonal MegeLres 1t may bo
RaT T i anan v

Typical Use OF Data. To morkor an anayz facikty Access it
Target Audtence Cirne Cooransors

Brieing Book Views:

ST (e Wot o s g o o 33 pocurt o posons v e

Sopmnans o Grocor thon 0 iy {3160 doye. 61,00 Goys < 50 daye) wih Sers
o iy anc i

N Patients on Wait st providos tho numbar o now patorss worbnd fo reotsr
B 3 ys L3150 o, 1.3 Gy 50 o) i st ooty ond

‘OEFIONF on Accass List povides the number of OEFIOF iqus patiess waitng.
0001 Gppnnments nd EVIL Gauics Wag. 95 W as bercon of paons waunD for
SopEanS for groeor 1 5 dys { 3165 s, 51160 Sy < 0 Gy wih hcors




Most VSSC documentation is set up in a similar format that includes:

· Purpose & Rational

· Description

· Typical use of data

· Target audience
· For Briefing books – a list of views & descriptions
· Data sources

· Update frequency
· For Cubes: server address
· Data Dimensions & Measures with descriptions

· Actions: to documentation, last date data updated, and Pt ssn reports (are in some cubes/ briefing books)
· Link to VSSC help desk
Another function in the cube and briefing book that you can not actually do in the VEHU class but can when you get back to  your own VA PC and access the cubes and briefing books on the VSSC is the “Actions” function found when you right click on a cell. You may see three possible actions: a link to the (1)data definitions (this come in handle when you are in the cube); 2. Date of last update of the cube data ( in this cube its called “cube as of date” and 3. Pt real ssn reports. There may be one, multiple or no ssn reports depending on the cube you are in. The one for this cube is called “Patient List report”.
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Sample screen shot of Last Update of cube.
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Sample screen shot of  Real SSN “Patient List Report” with SSN’s removed. Please not that in order to access this or other ssn data on the VSSC portal you must have  the real SSN task code for station, VISN or national data.  You will only be able to view data based on the level of access that you are approved for.
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 Exercise Begins:

You are now going to customize an existing briefing book view. Go to the first view in the briefing book called “ Patients on Access List” and open the facility dimension in the set up panel.
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The view currently has all VISN’s and facilities chosen. To remove that selection click on the minus bar before “All Facility” This will change it to a plus + sign.
[image: image8.png]Setup Panel x| Sr
Herorchies  Select Ttems | Facit

Gl Faciieyy =

View currently
has all VISNs &
parent facilities
under each
VISN chosen

Click on minus bar before “All

Facility”. This will eliminate the
other selections that currently
exist and become a plus + sign





Next open the facility dimension up so that you can find your facility. Highlight it and then choose several other facilities that you would like to compare your facility to, by holding the control key down and also highlighting those facilities. Next,  on the set up panel, move the facilities dimension from the Back ground to the Rows and place it above the measures that is already in rows. Then hit the “Apply” button on the  Toolbar.
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You should now have a similar view to the one below, but with the facility selections that you made being displayed.
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If you plan on doing comparisons with the  other facilities you can create a customized Set or Member of the Facilities you chose to be used in this briefing book. Unfortunately the “set” and “member” is only good in the briefing book that you build it in and not others.
· Set – will display individual members

· Member – will combine the data
We are going to create a ‘set” in this exercise to compare facilities data, but the process is a same for creating a “member” which will combine the data of the individual members. An example of a use for the member might be if you wanted to look at data combined into one number for  all mental health clinics stops. Just be aware that if you create a member do not use a “unique pt” measure to view data, because it will be summing the data across the individual members, so it could have duplicative unique patients in the count.

With the facilities that you want to include in the set highlighted, go to drop down arrow on the set Up panel and choose “set”. Create a name for the “set”.  The new facility “set” will show up under the facility dimension in “My items” and is available to use with any view you wish to use it with in this briefing book.
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Make sure you click on “Apply” to use in the customized view that you created above. Then add this New view to the briefing book and save the briefing book.
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Now we are going to modify another view and learn how to “hide” a field and “sort” the data. Follow the directions in the next several screen shots.
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Make sure you hit “Apply”.
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Now lets “sort” the data on the measure “greater than 30 days” in a descending order high to low.
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You should see a view similar to the follow.
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Next we are going to Filter, so that only the top 25 facility data is displayed. First change Facility dimension back to Facility Name.
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Click on the Filter button  [image: image19.png]W~

Fiter



  on the tool Bar. You will get a pop up box. Check the boxes for filtering empty rows and columns, then go to drop down box under Filter 1 and choose “Top(count). Notice the other choices that you have to filter on. Choose 25 in lines to display and make sure it is based on Greater than 30 days and Percent waiting. Notice that you can change these options.
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Your results should look similar to this. Please note that data may be slightly different since this view is showing data from 5/15/2008 and when you do the exercise the cube current date may have changed.
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Now go back to filter and filter on “Greater than 90 days” Please note that the facilities will change, some of them may be the same but others will be different.
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Now go and remove the filter by choosing “no Filter” in the Filter 1 drop down box.
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You should see all “parent” facilities listed.
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Now you will create an exception highlighting for those facilities with a  Percent waiting of 5% or less. Right click on cell in grid, it can be any cell and then select Exception Highlighting.
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Make sure Percent Waiting is in first window. Select less than or equal for second window (look at all the choices you have) and then enter 5.00 in the third window. Once these fields are entered click on box that says “Configure Highlight Format”.
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Change the cell back ground color to “green”. Change the Font color to ‘black” and change  font style to ‘bold”. Then click ok for both the Configure Highlight format and the Exceptions highlight box.
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Your report should now look similar to this. This is a very nice feature  for color coding performance measures, monitors or other benchmarks that you are attempting to meet. 
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 Save this view to the briefing book and then save the file to the folder on your computer desktop.

Step 1. Save view to briefing book.
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Step 2. Save Briefing book as local file.
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You can share this information with others in a number of ways: You can export the view to excel, you can export the briefing book to powerpoint or you can email the briefing book to another enduser. The next steps are going to display the methods to do this. 

PLEASE DO NOT ACTUAL ATTEMPT TO DO IN THE VEHU SESSION.
To export the view to excel. Go to “File” and then “export” and choose Export to Excel.
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You will most likely lose any formatting that you add set up in ProClarity and will have to do some of the formatting in the excel downloaded document. This does not always happen but did in this case. Once you download to excel just save the document in a secure location as an excel document. Please note you need to make sure the file format is excel that you are saving and not one of the other file format options.
You can export grids to excel. DO NOT TRY TO EXPORT GRAPHS TO EXCEL.

[image: image32.png]rosoft Excel - Exp10C

)t G Wew et Fomat Dok D Wndw Usiieeng teb

-1 -|B 7 U

Al - A Percent Waiting for 05/01/2008
Percent Waiting for 06/01/2008

Grester Than 30031 -60Days  61-90Days  Grester Than 80 Days

Jurknawn Percent Waiing
[cv01) 402) Tpgus, M Percent waiting 003774535 ODM4sadBE7  DOO7SA06S  0O1E01408
lcv01) (405 Hhite iver . Percent Waiing 0007 000 0079523 0BT
lcv01) (518) Betord, Ma._Percent Waiing 0037457435 ODGIDGR7  DOASA295  DO0SB0A4
lcv01) (523) v Boston H Percent Wiing 007483703 0033V OO0 0O17553585
[cv01) 508 Manchester, h Percert Waitng 003720 00444228 DOODSI4S 002300635
[0v01) (831) Northampton, Percert Wating 00474 OD2E7AH  ODIOMEINE 000221206
|cvo1) (350 Providence, R Percert Waiing oossi7sTe1  001BSSEEE 015625 0020936084
[cv01) (B85) v Connectic ercert Waitng 003587 00320 0OIOTETIS  0O1STISTSM
l(v02) (528) Alosny, MY Percent Waiing 000924355 0074043 OOOATEO2S 0001380082
l(v02) (528) Beth, N Percent Waiing 002857143 ODG0TEIS  0OO19NATE2 0001904762
|cv02) (528) Buielo, NV Percent Waiing 0045ME7  00ISAME DDA 0002631218
[c/02) 528) Canandiga, Percent waiing 00086329 000BISETS  00O1S17aS!
|(v02) (528) Syracuse, NY Percent Waiing 006396357  00S4GS6S5  DODBTORTD9  0.0D6E0SEOT
l(v03) (528) Bronx, Y Percent Waiing 004DBI403 00RO DOO0G724  D0DOSS2ABH
[(v03) (561 New ersey F Percent Wiing 0034762337 OO7SEBE7ER 012412958 DO0SGB0ST2
|(v03) (820) v Hudson  Percent Wiing 00ta0sS4  001E00SS4
|0/03) 530)New York HorPercert Waitng 0014705682 0O1A071B95  DOODGS3SS  00009803E
|6v03) (892) Northport, Y Percent Wiing 001s2e7s  0D143INB  0000G0ST
|cv04) (460) Wimington, DePercent Witing 0030441 0050093 0OOMETSE2 0005304
lcv04) (503) Attoona,PA  Percent Wiing 00532005 00I7EEEBS  OOI211GE2  00NGTERIT
|(v04) (529) Buter, P4 Percent Waiing 00mB4TESTE  ODM42S RIS 000N 000G14854
[c/04) (540) Clarksturg, wpercent waiting 00044283 001873935 0001703578
|c/04) (542) Costesvie, PiPercert Waiing 001SE09EE  ODfe17433 0000782383
lcv04) (562) Erie, A Percent Wiing 00737 ODIENMOS11 0002620087 0n0se889
|(v04) (595) Lebanon, Pa. Percent Waiing 0022Ma4EE  ODISSES 00D 0003459
|cv04) (842) Phiscilohia, P Percent Wiing 00609SS1 0070674 0OO77EGREI 0020995598
|cv04) (848) Ptsburi, PA Percent Waiing 0067SETSE  O0SITOIWE  000ZEN21 0005581683
|c/04) (533) Wikes-Barre, Percert Waiing 0003B35e  00034ESH
|c/05) 512) Baimere HeS Percert Waiting OoMETIOS2 00313 D0OS4E2343  003SHSH
|(v05) (813) Mertinsbur,  Percent Wiing 005566697 OO1SBNTEEY  00O7O0GE 002472398
|cv05) (588) Westingtan, CPercert Wating 001EMBe 0014257453 0000886031
[0v08) (517) Beckiey, Wy’ Percent Wating 00504 008 o026
|(v08) (558) Durham, NG Percent Waiing 0127337202 O09ST4EB  0OBI12188 0005480335
|(v08) (565) Fayetevile, N Percent Waiing 0117014548 0031559 00203521 005823523
|cv08) (590) Hameton, VA Percent Wiing 0027TTTTE OD7IEO05  0OODWEES  000D23E6ES
|cv08) (837) Ashevile,NC Percent Waiing 001G6%S%8  00SHIT223 00T 000D4IGIT
|c/08) (552) Richmane, 4 Percert Waiing 003M3ITES 003 00D 00D41E23S
|cv08) (858) Seem, va  Percent Waiing 0054454137 0037272008 011023 Dooeo7Et
[c/08) (559 Satsbury, NC Percent waiting 0038 00188 00084 00075
|cv07) (508) Decetur, G Percent Waiing 0015912105 0012123508 0001934298 0001834298
lv07) (509) Augusta, GA_Percert Waiting 0083543123 0052973678 0.020446097  0.010223048





You can download the Briefing book into a PowerPoint  by using the ProClarity PowerPoint wizard.
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It will convert you grid data to graphs that may not present the data the way that you would like.
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To send someone your briefing book via email; go to “File” and then “send”. Please don’t send it to someone that does not have ProClarity desktop, since they will not be able to open it.. I ALWAYS SEND VIA A SECURE EMAIL. You are not really sending any data via the email, just the report (s) structure, but I still like to secure with PKI encryption.
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Creates email with attached briefing book.
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Congratulations’ you have completed the exercise.
22

